
Parsons Memorial Library 2026 Community Survey 
Results 

2026 PML Community Survey has collected 91 responses 
 
How often do you use Parsons Memorial Library? 

 ⃞⃞⃞  More than once a week 
7 (7.9%) 

 ⃞⃞⃞  Once a week 
17 (19.1%) 

 ⃞⃞⃞  A few times a month 
22 (24.7%) 

 ⃞⃞⃞  Once a month 
16 (18.0%) 

 ⃞⃞⃞  Every couple of months 
18 (20.2%) 

 ⃞⃞⃞  Every six months 
7 (7.9%) 

 ⃞⃞⃞  Never 2 (2.2%)   

If never, what would interest you to use the library? 
●​ Maybe more niche groups, like lord of the rings book club, or lgbtq groups both fun and 

support style, especially for teens 
●​ My family is COVID-conscious, and we hesitate to use the library without assurances 

that the air is well-ventilated and a majority of people wear well-fitting masks. It's the 
heartbreaking reality that COVID, and the other respiratory illnesses that it's made 
worse, is such barrier, but we cannot afford to tasks risks with this disease. For this 
reason we have not made as much use of the library as we'd like.  

●​ Events/programs for adults 
●​ It's a beautiful setting... lots of history. 
●​ More community events-puzzle contests, etc. 
●​ Horoscope Rainbow Reading 

 
What services do you use at the library? (Check all that apply) 

 ⃞⃞⃞  Borrow books or materials at the library 
63(69.2%) 

 ⃞⃞⃞  Borrow digital materials through CloudLibrary 
12 (13.2%) 

 ⃞⃞⃞  Use Inter-Library loans 
28 (30.8%) 

 ⃞⃞⃞  Get information or do research 
10 (11.0%) 

 ⃞⃞⃞  Use Digital Maine Library 
3 (3.3%) 

 ⃞⃞⃞  Use Ancestry Library Edition 
2 (2.2%) 

 ⃞⃞⃞  Use the internet or computers 
7 (7.7%) 

 ⃞⃞⃞  Use the copy machine or print documents 
15 (16.5%) 

 ⃞⃞⃞  Use the Children’s area 
13 (14.3%) 

 ⃞⃞⃞  Use the Teen area 
5 (5.5%) 

 ⃞⃞⃞  Attend meetings 
18 (19.8%) 

 ⃞⃞⃞  Attend programs 
36 (39.6%) 

 ⃞⃞⃞  Find a quiet place to work/study 
11 (12.1%) 

 ⃞⃞⃞  Accompany someone 
7 (7.7%) 

 ⃞⃞⃞  Use the passes offered by the library 
16 (17.6%) 

 ⃞⃞⃞  Find a quiet place to read 
8 (8.8%) 

 ⃞⃞⃞  Obtain Community Information  ⃞⃞⃞  Use the complimentary services (Hot Beverage 
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13 (14.3%) Table, Yarn Pantry, Puzzle Pantry, Seed Library) 

18 (19.8%) 
 ⃞⃞⃞  Other: 3 (3.3%):  Holding Deafth Cafe, 
Computers, Attended Book Sale 

Comments on library services: 
●​ mostly to donate books 
●​ It wouldn’t let me check more than one item.  I borrow books mostly but have also used 

copy services and inter library.  I did not know about all of the services and will use more 
in future 

●​ I use several services but the survey will only except one choice. will not let  me check 
more than 1-all but the digital I love the services and programs provided by the PML.  
Excellent staff and wonderful leadership. 

●​ I tried to check several services but couldn't figure out how. 
●​ Survey will not allow you to chose more than  one answer 
●​ Staff is wonderful…very supportive, helpful and pleasant. Love the quality and diversity 

of programming. 
●​ Its fabulous! 
●​ We love and appreciate all library services 
●​ Great library Ah. You’ve fixed this portion of the survey. You already have my responses 

to the rest of the questions . "I wasn’t sure but it felt a bit unwelcome / awkward. I would 
love to be able to use the space more-" 

●​ I have used PML for so much- it was a godsend when I needed to learn about the area 
after moving, and the programming is AMAZING. From the support for seniors, teens, 
and creatives, to activities that are just fun, PML is the best. 

●​ Love the open houses! 
●​ staff always pleasant 
●​ Great library 
●​ I enjoy this library 
●​ I feel deeply grateful for the people who work at the library and for the programs offered. 

For me, it is the only way I am connected with people in the community. I wish I could 
attend more programs than I do. 

●​ I love Parson’s Library very much. I have not been there a lot but my hope is that will 
change in the very near future. I want to learn more about what you have to offer. 

●​ changed " What services do you use" to " What services would you use" 
●​ Library has always ben an excellent resource for Community , local history & connection 

to State Info & general culture 
 
 
What is your experience when using the library?  (1- Never, 5- Always) 

  Average Rating 

The library building grounds are taken care of.  4.8 

I can find accessible parking at the library when I need it.  4.7 

I can enter the building from the parking lot without difficulty.  4.8 

I can move around inside the library without difficulty.  4.9 

The lighting in the building allows me to see what I am doing.  4.8 
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The temperature of the library is comfortable in the summer.  4.7 

The temperature of the library is comfortable in the winter.  4.6 

I am comfortable when using the reading areas.  4.8 

I am comfortable when using the Reading Room table and chairs.  4.7 

I am comfortable when using the Community Room.  4.8 

I find the library clean and organized.  4.9 

I can attend outside events without difficulty.  4.8 
Comments on your library experience: 

●​ Very enjoyable. I appreciate all of your hard work! Librarian is super helpful! 
●​ Very minimal 
●​ Very positive. Pleasant, comfortable atmosphere. Diversity of programming for all ages 

that bring people together. 
●​ friendly staff, great selection, comfortable atmosphere our library is amazing with 

opportunities for all 
●​ We always have a lovely experience at the library 
●​ Some gossipy inner circle discrimination feel-  I do not know what has been written 

online about my own experiences / I get discouraged trying to participate in community 
events. 

●​ Always clean, quiet and welcoming. Staff are always kind, helpful and knowledgeable. 
Our library is a wonderful asset for our residents. I have not been in the library since 
Isabel left. No reason. I just do not want to get involved in the politics. You are trying too 
hard. The library should be there for the towns people when and if they want it. Post the 
hours when you are open and that is when we will come if we chose. No politics. 

●​ The patio has made outside events more enjoyable. 
●​ I walk in, return books, find the ones I came for, sign them out and leave. I don't know a 

thing about any other areas, including outside. I put 5s, but only because there wasn't a 
"do not use" choice. 

●​ I give theme five stars 
●​ I've never attended outside events Sometimes in winter it is a little cool the community 

room 
●​ Everyone is very kind and helpful. Library is well-kept and staff is always accommodating 

and helpful The front doors are heavy 
●​ Handicap access ramp is not smooth or even- often icy. 
●​ We love the library and the librarians. We love the craft classes when we are able to 

attend. 
●​ "Wish the Library was open a little more often - [Minor Suggestion - Typeface on the 

Check-out print- Out is so small that it's kind of difficult to see date due -" 
●​ Educational! 

 

Do the hours of operation meet your needs? Yes  
75 (82.4%) 

No 
 5 (5.5%) 

If no, how can the library hours better serve you? 
●​ i plan my visits around your hours 
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●​ I'm not suggesting the PML change their hours; I can certainly work within their hours of 

operation, but the hours are a bit erratic.  More than once I've gone there only to find it 
closed, but that's on me, as their hours are clearly posted on the website.  The onus is 
on me to memorize them. 

●​ I would appreciate more hours of service 
●​ They are adequate, given the size of the town and the budget. I’m retired so I can easily 

work around them. 
●​ wish open later - work ends at 6pm for me 
●​ "Privacy and being kinder about gossip. Maybe a more accepting demeanor when 

dealing with people like myself." 
●​ As a customer I adjust my hours to when you are open. You might be more concerned 

with the Children with use the library. Make it open to their needs. 
●​ I need to keep the hours posted 
●​ I wish the library was open on Fridays 
●​ would like it to be open more more evening hours would be lovely 
●​ I wish you were open on Fridays 

 
 
 
How do you learn about what is going on at the library? (Check all that apply) 

 ⃞⃞⃞  Library website 44 (48.4%)  ⃞⃞⃞  Library Staff 32 (35.2%)  ⃞⃞⃞  Email blast 58 (63.7%) 

 ⃞⃞⃞  Word of mouth 17 (18.7%)  ⃞⃞⃞  Facebook 25 (27.5%)  ⃞⃞⃞  Instagram 7 (7.7%) 

 ⃞⃞⃞  Flyers in library 15 (16.5%)  ⃞⃞⃞  Flyers around town 8 (8.8%)  ⃞⃞⃞  Alfred Town Website 6 (6.6%) 

 ⃞⃞⃞  Alfred Town mobile app  
4 (4.4%) 

 ⃞⃞⃞  Alfred Town Facebook page  
2 (2.2%) 

 ⃞⃞⃞  Waterboro Reporter 8 (8.8%) 

 ⃞⃞⃞  Other: 4 (4.4%): A student I am.  I know that self-research is 
Exceptional!; The PML’s FB page. 

 

Comments on library communication: 
●​ emails are perfect 
●​ Your email updates are great 
●​ I dig the weekly email updates; very informative and helpful. 
●​ The talking sign out front 
●​ Love the weekly email updates Your emails are great. 
●​ Prompt and helpful 
●​ I find it to be extremely accessible for finding out what is happening at PML 
●​ Excellent reach out to all 
●​ The weekly email updates are a wonderful addition for keeping in touch -- since it is in 

my in box, I don't have to go hunting for website or remind myself to do so (and hope I 
remember to do so when I'm back online). The email is concise, easy to read -- perfect 
way to get a quick overview of what's going on. 

●​ The sign out front of the library is usually where I learn about events. 
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What Remote Work spaces have you used and how would you rate the space?   
(1-poor, 3-okay, 5-excellent) 

 Rating  Rating 

 ⃞⃞⃞  Public Access Computer Table 4  ⃞⃞⃞  Blue Lounge Chairs 3.5 

 ⃞⃞⃞  Reading Room Table 4.2  ⃞⃞⃞  Large Balcony space 4.2 

 ⃞⃞⃞  Smaller Balcony spaces 4.1  ⃞⃞⃞  Community Room 4.1 

 ⃞⃞⃞  Patio 4.1  ⃞⃞⃞  Accessed Wi-Fi in Parking Lot 4 
 
What purpose did you use the Remote Work space? 

 ⃞⃞⃞   Work 9 (25%)  ⃞⃞⃞  School 6 (16.7%)  ⃞⃞⃞  Employment Seeking 0  ⃞⃞⃞  Other: 21 (58.3%) 

Work + Work related Education On-line Course; library stuff; organizing tax documents; research 

 
How did you use the space? 

 ⃞⃞⃞   Walk-in 24 (72.7%)  ⃞⃞⃞  Reserved online 0  ⃞⃞⃞   Called ahead 2 (6.1%)  ⃞⃞⃞  Other: 7 (21.2%) 

Comments on Remote Work space: 
●​ Haven't used. 
●​ Extremely accessible 
●​ There's so much available! Charging stations, free wifi, the ability to print....A+++! 
●​ The library offers lovely nooks to write and usually it's quiet. I find the lighting in the older 

part of the library a little dark for me -- but that is no doubt my eyes and aging. Also, 
accessing wifi in parking lot is wonderful when the power goes out at home. I've sat in 
that parking lot with other Alfred-ites, all doing the same thing during outages! It does 
provide a useful emergency service (or, for those without access to home wifi). 

●​ I did not use the Remote Work space 
●​ after hours 

 
 
What services listed below would be important for PML to offer in the next three years? 
(Check all that apply) 

 ⃞⃞⃞  Library programs, events, & updates through 
Text Messaging 33 (36.3%) 

 ⃞⃞⃞  The ability to print or copy in color 
24 (26.4%) 

 ⃞⃞⃞  Tax preparation or filing support 21 (23.1%)  ⃞⃞⃞  1 on 1 Technology Support through 
appointment 23 (25.3%) 

 ⃞⃞⃞  Employment seeking support (Resume 
building, Job applications, Interview prep, etc.) 
21 (23.1%) 

 ⃞⃞⃞  Makerspace (worktable organized with tools 
and materials for exploration & building) 
19 (20.9%) 

 ⃞⃞⃞  Demonstration Kitchen 13 (14.3%)  ⃞⃞⃞  Tutoring & Reading Assistance 20 (22.0%) 

 ⃞⃞⃞  Fully Accessible Sensory Garden on library 
grounds 21 (22.0%) 

 ⃞⃞⃞  Gaming Lounge (TV, Game consoles, Video 
Games) 11(12.1%) 
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 ⃞⃞⃞  More accessible parking spaces 14 (15.4%)  ⃞⃞⃞  Expanded Library of Things (seasonal cake 

pans, sewing machine, voltage reader, Dremel 
set, post hole digger, etc.) 32 (35.2%) 

 ⃞⃞⃞  Better off street parking 14 (15.4%)  ⃞⃞⃞  Permanent Outdoor Annoucement Sign  
20 (22.0%) 

Other: 2 (2.2%)  

Times set aside for older adults to enjoy the library- perhaps adult only hours or a few hours set 
aside for adult only silent reading gathering for community. 
More new books each month 

Comments on future library services: 
●​ more DVDS and current ones too  
●​ i think its the best library in the area. 
●​ Would like to see free craft activities for adults. ie. Making bird feeders, making mosaic 

bird baths, making Christmas ornament, having volunteer Christmas Carol ers! 
●​ These are all wonderful ideas! 
●​ I'm in computer science so I'm biased! Most of these options sound very good to me. 
●​ "My experience was not positive- I am not sure what the problem was-" 
●​ Absolutely awesome suggestions 
●​ "I look at the Library as a permanent building in town where I can borrow books or visit 

the stacks when I need. It is always there for the townspeople as is the Town Hall. I do 
not need programs or people to deliver. I do not want the library to ""tailor"" its collections 
and services. I want it to be there when I want a Book or to order a book from the state. 
If you have special programs that is nice and those who want to attend can do so. I do 
not want my library to ""Tailor its collection & services"". I want current books and history 
books. A special program once in a while is nice but not the end all or be all. Good 
luck!!!" 

●​ The library of things is such a wonderful resource. Would love to see that expanded. I 
love the idea of reading assistance/tutoring -- maybe partnering with Literacy 
Volunteers?  

●​ Yoto cards for kids! 
●​ Video games 
●​ Expanded Liason w/ massabeisic H.S. 

 
 

In an effort to tailor our collection and services to the needs and wishes of the 
community, we would like to learn something about you. 

 
What format of material do you borrow? 

⃞⃞⃞  Regular Print Text 
74 (81.3%) 

⃞⃞⃞   Large Print Text 
9 (9.9%) 

⃞⃞⃞   eBooks 
15 (16.5%) 

⃞⃞⃞   Digital audiobooks 
11 (12.1%) 

⃞⃞⃞   Audio CDs 
6 (6.6%) 

⃞⃞⃞   Video 
14 (15.4%) 

⃞⃞⃞   Other: 1 (1.1%) N/A 
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What genres do you like to read? 

Fiction 

 ⃞⃞⃞   Best Sellers 
47 (51.6%) 

 ⃞⃞⃞  Thrillers 
27 (29.7%) 

 ⃞⃞⃞  Romance 
22 (24.2%) 

 ⃞⃞⃞  Short Stories 
11 (12.1%) 

 ⃞⃞⃞  Action/Adventure 
21 (23.1%) 

 ⃞⃞⃞  Clean Fiction 
13 (14.3%) 

 ⃞⃞⃞  Humor 
18 (19.8%) 

 ⃞⃞⃞  Spy Stories 
7 (7.7%) 

 ⃞⃞⃞  Classic Novels 
31(34.1%) 

 ⃞⃞⃞  Historical Fiction 
41 (45.1%) 

 ⃞⃞⃞  Political Fiction 
6 (6.6%) 

 ⃞⃞⃞  Westerns 
3 (3.3%) 

 ⃞⃞⃞  Literature 
23 (25.3%) 

 ⃞⃞⃞  Fantasy 
20 (22.0%) 

 ⃞⃞⃞  Science Fiction 
13 (14.3%) 

 ⃞⃞⃞  Anything Cozy 
17 (18.7%) 

 ⃞⃞⃞  Other: 11 (12.1%): Well written mystery novels; Prize winners:  Pulitzer, Booker, Nobel etc.  Also 
famous people “book club” books:  Jenna, Resse Witherspoon, Oprah, Maine authors beyond the 
famous thriller authors.; Mystery, Non-Fiction; Mystery; Mysteries; Mystery; Reference materials- 
usually arts-based; I love the magazines for quick reads  

Non-Fiction 

 ⃞⃞⃞  Bible & Religion 
16 (17.6%) 

 ⃞⃞⃞  Fine Arts 
19 (20.9%) 

 ⃞⃞⃞  Music 
16 (17.6%) 

 ⃞⃞⃞  Sports 
8 (8.8%) 

 ⃞⃞⃞  Biographies 
41 (45.1%) 

 ⃞⃞⃞  Health 
26 (28.6%) 

 ⃞⃞⃞  Philosophy 
21 (23.1%) 

 ⃞⃞⃞  Travel 
23 (25.3%) 

 ⃞⃞⃞  History 
37 (40.7%) 

 ⃞⃞⃞  Politics 
14 (15.4%) 

 ⃞⃞⃞  Cooking 
31 (34.1%) 

 ⃞⃞⃞  Science 
18 (19.8%) 

 ⃞⃞⃞  Magazines 
13 (14.3%) 

 ⃞⃞⃞  Gardening 
26 (28.6%) 

 ⃞⃞⃞  Occult 
8 (8.8%) 

 

 ⃞⃞⃞  DIY/How To (Please list interests): 15 (16.5%): Chilton’s Car Repair Manuals, Haynes Car Repair 
Manuals; Homesteading, Sustainable living handmade gifts, cards; home improvement, craft skills, 
community organizing; knitting, crocheting, quilting, crafting, building small projects; wood working, 
gardening, carpentry electronics; sewing and quilting; gardening, homekeeping, cooking; more variety 
in craft instruction.  Always looking to connect with like minded people; too many to list; green 
building, carpentry; crochet, crafts, crafts gardening home repair 

Comments on the library collection and your interests: 
●​ I wish the library had more selections.  I am so happy we have the interlibrary system 

where I can get books not at Parsons, but sometimes it takes so long to get to Parsons 
from other libraries. 

●​ Amazing collection. Always easy to find what I am interested in 
●​ I have found what I'm looking for at PML and been introduced to new genres. I 

appreciate that I can typically find what I want here and when I can't  
●​ I can use interlibrary loan. Great collection of books, etc.; something for everyone...all 

ages 
●​ I get most of my pleasure reading from the library. Work related reading (research, 

university press-books) I use my employer's academic library. 
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●​ Alfred's a small town. A small library is appropriate. There's no need to do big because 

with interlibrary loan, there isn't much that a person couldn't get their hands on from 
someplace. 

●​ I find the library's book collection very limited but understandably given the size of the 
town and resources. I have been mostly happy with the options offered through 
interlibrary loan.  

●​ I'd love to see a section of some current magazines with high quality and trustworthy 
writing on various topics such as politics, science, literature, culture & maybe 
newspapers (e.g. The Atlantic, Harpers, New York Times Book Review, NY Review of 
Books)  

●​ Would like to see more biographies, health books, more magazines. 
●​ I wish there was more self care books for children and adults. In the last five years, I had 

to purchase these books because the local library doesn’t have any. 
●​ Nice Collection & especially the Maine Collection  
●​ It would be great if you could get the complete Elliott Roosevelt Mystery series of books 

(the ones that have Eleanor Roosevelt as the main character) 
 
What types of programs interest you? 

 ⃞⃞⃞  Cooking (demos, nutrition, baking competitions, 
smoothie-making, taste-testing, etc.) 33 (36.3%) 

 ⃞⃞⃞  Movie Nights 18 (19.8%) 

 ⃞⃞⃞  Arts & Crafts (drawing, Make & Take crafts, 
painting, fiber groups, etc.) 49 (53.8%) 

 ⃞⃞⃞  Gaming events (video games, board games, 
D&D, Trivia Nights etc.) 16 (17.6%) 

 ⃞⃞⃞  Potluck meals 22 (24.2%)  ⃞⃞⃞  Writer’s Group 19 (20.9%) 

 ⃞⃞⃞  Music (Concerts, learn to play, etc.) 32 (35.2%)  ⃞⃞⃞  Guest speakers ( author, expert, creator 
events, etc.) 54 (59.3%) 

 ⃞⃞⃞  Book Groups 31 (34.1%)  ⃞⃞⃞  Stress-less activities (yoga, relaxation, 
discussion groups, etc.) 35 (38.5%) 

 ⃞⃞⃞  Informational Presentations  (History Talks, Info 
on Aging, Digital Technology, Wildlife 
presentations, etc.) 37 (40.7%) 

 ⃞⃞⃞  Community Outreach events: (Community 
Picnic, Alfred Festival Days, Spooky Walk, Story 
Walks) 43 (47.3%) 

 ⃞⃞⃞  Community Swaps: (Toys, Adult Clothing, 
Youth Clothing, Craft Supplies) 40 (44.0%) 

 

 ⃞⃞⃞  Other: 1 (1.1%)- I’m elderly and a loner by nature, so no of these would interest me. 

Comments on library programs: 
●​ outstanding for a small library 
●​ love my book club and public talks 
●​ great job 
●​ I can't attend many existing programs even though I'm interested in them. I've been very 

excited by the expanding options being offered! 
●​ I enjoy the open studio very much and look forward to the 3 hours of time to focus on my 

projects! 
●​ Not a participant 
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●​ I like the swaps -- not so much to obtain items, but to pass items along where they will 

be used rather than take up space in my or (late) parent's home. I'd also love to see 
more local/Maine authors speak -- especially those who publish with small presses (or 
self-publish). It's very challenging to get a spot at the bigger Maine venues unless you 
are published by a big NY press. And Maine has some wonderful small press authors. 
Perhaps combine a reading/talk with a "how I published" workshop. Many paths to being 
an author! 

●​ All of the programs I've been to have been terrific. Loved terrariums, Bruce Tucker, book 
vases, Marpheen Chan, and the picnic! 

●​ for music, learn to play; I'd like to see a writer's group for kids; a homeschool group 
would be helpful (activities, lessons) 

●​ As an aside, I have a PhD in computer science and specialized in artificial intelligence. 
I'm also a consultant with the Maine Technology Institute's MERC program. Since AI is 
all over the news these days, if anyone were interested I'd be happy to be a guest 
speaker 

●​ could consider a garden seed swap 
●​ Although my children are adults now, I love how many family and children activities you 

provide! Much appreciated! 
●​ Love the PML programs; keep it up, please! 

 
 
What is your favorite thing about Parsons Memorial Library? 
Question 42: What is your favorite thing about Parsons Memorial Library?  

●​ The staff is so friendly and helpful.  I love the building. 
●​ The staff 
●​ Quiet and welcoming  
●​ the staff is wonderful ,and the older building is a treasure  
●​ the history of the building friendly people offerings  
●​ Friendliness of staff  
●​ I just stopped working and appreciate the community feel.  Have to admit though as a 

working mom, this is truly the first time in over 20 years that I’ve been able to fit in time to 
visit.  My kids are grown and now that I don’t have 50 hour work weeks in Portland, this 
is a beautiful quiet community space that I have grown to love.  

●​ The staff! 
●​ The helpful and friendly staff.  2nd: the building's architecture.  3rd: the Maine CAT 

system.  
●​ It's a beautiful building. The  staff are wonderful.  
●​ The building and staff 
●​ Friendly, helpful staff 
●​ Staff 
●​ The staff- they are so friendly and helpful  
●​ Friendly and knowledgeable  
●​ The atmosphere of the building feels like a community.  Friendly people, friendly 

activities. 
●​ inter-library loan program 
●​ The people, the atmosphere, the programs  
●​ It's hard to pick one thing. I appreciate the history, the grounds and building, the people 

who work there, the fact that it's such an integral part of Alfred. 
●​  the friendly and helpful staff  
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●​ beautiful building  
●​ we meet the needs of so many people; creative ways to bring people out; young and old 

working together; GREAT STAFF  
●​ The people, they are awesome!  
●​ The friendly staff.  
●​ The librarians, the activities the library offers and the effort that's made to bring the 

community together 
●​ Books and community. 
●​ Atmosphere 
●​ Beauty of the building and the people who go there 
●​ By far, the friendly, helpful people at the library. I also utilize the inter-library options 
●​ All the books are labeled in categories and the librarians are helpful  
●​ It feels like a community center.  
●​ It's very welcoming and the staff and volunteers are always cheerful and friendly.  
●​ Wonderful atmosphere and learning environment  
●​ The staff 
●​ The beautiful space.  
●​ Kids programming  
●​ Small, local, friendly  
●​ The staff and ease of borrowing interesting books  
●​ Books and movies 
●​ Staff are friendly and enthusiastic about programs and the library experience. It is a 

happy place to be, and very welcoming and ‘comfortable.’  
●​ The people who work there. And, the beautiful and welcoming space of the reading 

room. 
●​ The blended historic and modern atmosphere, approachable and helpful staff, the array 

of programs  
●​ The Staff!!!  
●​ Books 
●​ The Staff 
●​ The staff and the facility is such a monumental place in a small town  
●​ Since I was a small child, the building drawn me in like a warm hug.  It has a mysterious, 

yet welcoming vibe.     Now, all of the "staff" are my favorite.   It's like you have "your 
people" in your favorite place 

●​ The sense of community. The librarians know my name, recommend books they think I 
would like. We love the arts and craft events too.  

●​ the librarians!  
●​ I grew up coming to this library and love the building and history 
●​ The history 

 
 
 
 
 
 
 
Are there other ways PML can be of service to the community? 

●​ As a mother of an lgbtq teen I wish there was a place he could go to meet other teens in 
his community and play games or just hang 
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●​ i am hoping all feel welcome there.  people need more interaction.  we have enough 

social media i hope the young teenager feels welcome enough to just hang out in a safe 
place. libraries are becoming more than just a spot to grab a book and go. 

●​ Continue to be available to the community and offer services more than just borrowing 
books 

●​ keep offering programs to all ages and interests 
●​ More partnerships with local groups (I think the town could more frequently have 

committees work together/have duel events to draw in a wider range of people) 
●​ Support people who aren’t a threat- but have been dismissed for not having enough 

support 
 

●​ Like the delivery of materials to home bound people  
●​ By being open, friendly and a resource for the community!! 
●​ keep being awesome  
●​ Love that you're doing home delivery!  
●​ Keep doing what you are doing... Great staff!!  
●​ All the programs suggested are great! 
●​ We enjoy classes on how to use our phones and computers 
●​ I would rather ask for ways that I can be of service to the library.    The library IS the 

community 
●​ keep up the good work! 

 
 
 
 
 

Please provide your age. 

 ⃞⃞⃞  Child (13 or 
under) 
2(2.2%) 

 ⃞⃞⃞  Young Adult 
(14-25)  
1 (1.1%) 

 ⃞⃞⃞  26-39  
12 (13.5%) 

 ⃞⃞⃞  40-49 
13 (14.6%) 

 ⃞⃞⃞  50-59 
11(12.4%) 

 ⃞⃞⃞  60-69 
23 (25.8%) 

 ⃞⃞⃞  70-79 
24 (27.0%) 

 ⃞⃞⃞  80 and above 
3 (3.4%) 

 
 

What Town do you live in? 

Alfred (61), Waterboro (5), Lyman (7), 

Sanford (2), N. Berwick (1), Shapleigh 
(2), Kennebunk (1), Lewiston (1), 
Gorham (1) 

 
How many people in your Household are 

Under the age of 5? 15 

Between the ages of 6 and 
13? 

25 

Between the ages of 14 and 
24? 

24 

 
 

What is the highest level of education 
you have completed? 

 ⃞⃞⃞  Some High School 
or lower grades 

 ⃞⃞⃞  High School 
Graduate or GED 
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3 (3.4%) 6 (6.9%) 

 ⃞⃞⃞  Trade School 
3 (3.4%) 

 ⃞⃞⃞  Some College 
9 (10.3%) 

 ⃞⃞⃞  College degree or 
higher 
66 (75.9%) 

 

 
 
 
 
 
 
 

What is your employment status? 

 ⃞⃞⃞  Student full-time 
2 (2.3%) 

 ⃞⃞⃞  Student 
part-time 
1 (1.2%) 

 ⃞⃞⃞  Self-employed 
8 (9.3%) 

 ⃞⃞⃞  Employed 
full-time 
19 (22.1%) 

 ⃞⃞⃞  Employed 
part-time 
12 (14.0%) 

 ⃞⃞⃞  Homemaker 
6 (7.0%) 

 ⃞⃞⃞  Retired 
33 (38.4%) 

 ⃞⃞⃞  Unemployed or 
not working 
5 (5.8%) 

 
 

Where does your employment occur? 

 ⃞⃞⃞  Remotely  
5 (12.5%) 

 ⃞⃞⃞  On-site 
22 (55.0%) 

 ⃞⃞⃞  Hybrid 13 (32.5%)  
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